
THE DEFINITIVE GUIDE FOR CHOOSING 
A DOCUMENT GENERATION SOLUTION 
FOR SALESFORCE 
A guide on how to improve customer engagement, reduce time wasted on sales administration, 
improve compliance and produce high-quality documents and communications – every time.
  



This means making the right investment to 

help your sales team effectively communicate 

with your customers and build profitable, 

long-term relationships. You need a solution 

that provides a fast, efficient way to create 

highly personalized, on-brand, on-message 

and relevant communications. The result:  a 

boost to sales productivity, your topline and 

improved customer engagement. Top solution 

providers offer an effective way to extend 

the value of your Salesforce investment 

and realize new breakthroughs in customer 

engagement.  Before making this strategic 

investment, ask yourself these 10 questions to 

help you select the right document generation 

solution for Salesforce.
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CUSTOMER 
ENGAGEMENT IS 
CRITICAL TO ANY 
ORGANIZATION 
AND DELIVERING 
CONSISTENT, HIGH- 
QUALITY CUSTOMER 
COMMUNICATIONS 
IS A KEY FACTOR IN 
ACHIEVING IT. 



    10
WHAT’S INSIDE...
BUYER’S GUIDE:
10-POINT CHECKLIST

Your 10-Point Checklist when  
choosing your Salesforce document 
creation solution:

1.   FULLY INTEGRATED IN SALESFORCE

2.   EASY (AND FAST) DOCUMENT CREATION

3.   NO WORD PROCESSING REQUIRED

4.     ABILITY TO PERSONALIZE AND  

STANDARDIZE COMMUNICATIONS

5.   BUILT-IN VERSION CONTROL

6.   SIMPLE TEMPLATE CREATION

7.   COLLABORATION ENABLED

8.   AUDIT TRAIL FOR ALL COMMUNICATIONS

9.   RAPID IMPLEMENTATION AND ADOPTION

10. AN INNOVATIVE COMPANY YOU CAN TRUST

Also Inside:

• Case Study- How one 
company reduced sales 
admin by 500%

• Customer Reviews
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1
FULLY INTEGRATED 
IN SALESFORCE

Does the solution allow 
us to create and generate 
documents without ever  
leaving Salesforce?

 
That’s where all of our 
customer data and 
information resides.

Be sure to look under the hood when any 

document generation solution provider 

says they are ‘Salesforce integrated’. Most 

solutions are external applications that plug 

into Salesforce. Choose a solution that is 

fully integrated and part of the Salesforce 

environment – one that never requires your 

users to leave Salesforce in order to create, 

access or generate documents. If it’s not 

integrated, it will mean extra steps for your 

user (like importing/exporting files -UGH!)  

and loss of control for you.
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2
EASY (AND FAST)  
DOCUMENT  
CREATION

“Easy-to-use” is a critical component in  

your assessment particularly if you want 

your solution to be widely adopted across 

your organization. Look for a simple ‘drag 

and drop’ interface that allows users to 

create a document in minutes. It should 

provide easy access to branded templates, 

allowing the user to quickly personalize 

documents, including the ability to make 

in-document edits and pull from a drag and 

drop library of pre-approved, locked down 

content. Again, if it’s already in Salesforce – 

the tool your team uses every day– solution 

adoption will be a whole lot faster. And your 

Salesforce usage will increase as well.

Will it be easy for my sales 
team to create proposals 
and contracts? 

Their time is precious and 
they get frustrated easily.
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3
NO WORD  
PROCESSING  
SOFTWARE  
REQUIRED

To save time and frustration, choose a 

solution that completely eliminates the 

dependency on desktop word processors 

and the need to cut and paste documents 

or upload attachments to Salesforce. Your 

optimal solution should allow your team 

to simply drag and drop information from 

one single template. This will enable you to 

avoid costly errors, keep branding  

in-tact, and save your team a lot of time.

How can we avoid “cutting 
and pasting” between the 
desktop and Salesforce? 

It’s so time consuming!

65



4
ABILITY TO BOTH  
PERSONALIZE AND
STANDARDIZE  
COMMUNICATIONS,
PROTECTING  
YOUR BRAND

This is the key to effective customer 

communications. Be sure your solution 

gives you the ability to create (and send) 

highly-personalized and professionally 

branded emails and attachments. Find a 

solution that enables a library of locked-

down, shared content that you can easily 

drop into approved on-brand templates. 

This way you can be assured every 

communication is personalized and brand 

compliant – a winning combination for any 

high quality customer experience.

Is it possible to support 
personalization and con-
sistency at the same time? 
 

We think both are needed 
to deliver a great customer 
experience.
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5
BUILT-IN VERSION  
CONTROL

Managing multiple versions of a document 

shouldn’t be an issue: there should only 

be ONE. Be sure to find a solution that 

allows each party to work from a single 

version of the same document – one in 

which each change is automatically tracked 

within Salesforce. You want to make 

sure your solution eliminates traditional 

editing methods that are cumbersome, like  

sending documents via email for  

input or having to ‘track changes’ from 

multiple users when using desktop word 

processing solutions.

How does it handle 
multiple versions  
of documents? 
 

Keeping track of it all is 
another way we waste 
time.
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6
SIMPLE TEMPLATE  
CREATION

The most advanced systems provide a 

simple wizard-driven interface to quickly 

and easily enable the creation of business 

rules without coding. This enables anyone 

on your team to set up professionally 

branded templates in a matter of hours, not 

days. Steer clear of solutions that require 

complex programming and excessive IT 

involvement to create those templates. Be 

sure to ask if you can easily make edits to 

these templates, such as swapping out a 

logo or changing a merge field, without 

starting from scratch. The other important 

area to consider is whether the solution 

can handle really complex data models, like 

pricing and contracts, with ease and without 

the need to involve your IT department.

How easy is it to create 
high quality, rules driven 
templates?  

We’re not programmers. 
We want a business user 
friendly solution.
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7
COLLABORATION  
ENABLED

The right solution must have smart, built-

in collaboration capabilities to maximize 

efficiency and reduce issues surrounding 

version control. All stakeholders should 

be able to collaborate on a proposal, 

contract or email, in real-time. Choose 

a solution where all parties can provide 

input and collaborate in a central location 

and automatically keep an audit trail of the 

feedback.* And since Chatter® is already a 

go-to source for sales and marketing, your 

solution should also be Chatter-enabled.

What about collaboration? 

We want to be more 
efficient and to leverage 
Chatter® while we’re at it.
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* ONE Collaborate for Salesforce makes 
collaboration on mission-critical documents easy. 
All parties work on a single, controlled document 
source in a familiar editing interface that uses your 
trusted data and tracks every change in the final 
output. See ONE Collaborate for Salesforce on the 
AppExchange and sign up for a free trial.
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AUDIT TRAIL  
FOR ALL  
COMMUNICATIONS

Find a solution that gives you the ability 

to monitor one document – a single 

source of the truth – that you can audit 

continuously. Your solution should allow 

you to automatically track changes 

during the document’s full lifecycle – 

from information gathering to customer 

negotiations to the final approval process. 

A full audit trail of all changes should be 

accessible, and allow you to see who has 

made edits and when. Ensure your solution 

automatically updates this activity on the 

contact record. That way, you will no 

longer need to manually attach documents 

or emails to those records. The process 

should be seamless.

How do I track who’s 
doing what, when? 

I need to know what’s 
being sent to the customer, 
at every stage of their 
relationship with us.
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9
RAPID  
IMPLEMENTATION 
AND ADOPTION

Choose a solution that was created with 

the business user in mind – one that can be 

implemented within a day, not months. Opt 

for a browser-based editor that is already 

integrated in Salesforce which provides 

its own means of creating and editing 

documents so you can be up and running 

the same day. Your system should also 

offer a built-in and intuitive business rules 

application that can be used by business 

owners as well as IT staff. Bottom line: 

choose a solution that eliminates complex 

programming, requires minimal training and 

one that gets you and your team up and 

running quickly and easily.

How long will it take  
to be up, running and 
business ready? 

We need a solution, now.
There’s no time for 
extensive training.
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10
AN INNOVATIVE  
COMPANY YOU  
CAN TRUST

As you look to make this strategic 

investment, it’s critical to take a hard look 

at the company you are going to invest 

with. Customer communication is one 

component of creating overall long-

lasting customer engagement. Customer 

engagement is vital to your company’s 

growth, so be sure to find a company 

that sees the big picture, and is investing 

in it. Look for a company with a solid 

reputation and a track record of delivering 

to demanding, large-scale organizations. 

Optimally, you want to choose a world 

class provider of enterprise-wide solutions 

that can support and scale with your 

business for the long term.

Is this the best  
solution provider? 

I want a company I  
can rely on to deliver  
and bring ongoing  
value to my business.
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Frustrated with their existing document generation 

solution, the Salesforce Administrator with 

Shutterstock investigated a number of alternatives. 

Before making the switch to ONE Correspond 

for Salesforce, Shutterstock had extremely low 

quote generation (<45 per week) and very unhappy 

sales people. With a goal to improve productivity 

and solution adoption, Shutterstock’s Salesforce 

Admininstrator sought out replacement options.

 

After seeing a demo of ONE Correspond for 

Salesforce at Dreamforce, the Salesforce 

Administrator was primed to try the service. During 

the trial, testing and implementation, Shutterstock 

uncovered ten reasons to become an advocate for 

this new document generation solution.

Discover how one 
company [Shutterstock] 
improved sales admin 
productivity by 500% 
along with ten more 
reasons they made the 
switch from Conga to 
Thunderhead.com’s ONE 
Correspond for Salesforce

This Customer’s Top 10 Reasons 
For Choosing ONE Correspond 
for Salesforce:

1.  Impressive business logic (IF statements) 
and simple rules to improve workflow 

2.  Drastic improvement in admin template 
maintenance

3.  Easily customize documents

4.  Enable consistency and personalization of 
documents

5.  Simple template creation, build and test 
templates without IT help

6.  High-quality, well designed templates 

7.  A great document generation solution for 
CPQ systems

8.  Configure and build visualforce pages in 
ONE Correspond for Salesforce

9. Extremely fast deployment

10.  An incredibly talented, reliable and fast 
services team

CASE STUDY:

STILL NOT SURE? … SEE WHY 
THIS COMPANY SWITCHED AND 
MADE THE RIGHT CHOICE!
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Top Ten Results:  
1.     Improved sales admin productivity  

by 500%

2.     Reduced time to generate quotes  
(<5 seconds per quote)

3.     Reduced number of templates  
from 50 to 1

4.     Quickly updated templates from  
1-2 days to 10 minutes

5.     Increased quotes generated per  
week from 45 to 200

6.     Significantly reduced admin  
maintenance time

7.     Generated, saved and made  
edits to quotes easily, all from  
a single platform 

8.    Accessed shared content easily

9.    Fast deployment

10.   Delivered and personalized  
quotes faster
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Now that Shutterstock is actively using ONE 

Correspond for Salesforce, the reps are much 

happier, the customers are more receptive and 

the administrative staff is much more efficient and 

able to focus their time on value-added services.

Removing the clunky and time-consuming 

product they were using and replacing it with the 

easy-to-use and implement, ONE Correspond for 

Salesforce, Shutterstock has realized some very 

impressive results.  Here are the top ten results, 

just to name a few… 

CASE STUDY:

MAKING THE SWITCH PAID 
OFF…SEE THE RESULTS

Supremely better than 
what we had in place 
before [Conga Merge]” 
– Alex Correa, Shutterstock



  HHHHH Greg Baxter- The app of choice!

“... ONE Correspond for Salesforce should be the app of choice for  

any user serious about maintaining a professional look.”

 

  HHHHH Chelsea Curtis – Powerful. Intuitive

“ONE Correspond is what a document generation application should be... 

It’s native to Salesforce...It’s powerful...It’s intuitive.” 

  HHHHH Theresa Durrant – Brilliant document creation.

Brilliant document creation product, that is truly easy to use...we feel we are onto a winner.”

 

  HHHHH Martin Gardener – No need for a developer

“It puts a great deal of power and flexibility back into the hands of the  

Salesforce administrator instead of needing a developer.”

 

  HHHHH Mark Peplow - How easy is this!

“We are already struck by the ease of use and the fact that SFDC  

data can pre-populate all of our documentation.”

HHHHH Stephen Pollard - This is going to transform the way we do business!

“Really easy to install, self-explanatory user interface and nicely integrated into the salesforce UI.” 

 IF THESE 10 POINTS AREN’T ENOUGH…  

SEE WHAT OUR CUSTOMERS ARE SAYING
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ONE 
CORRESPOND  
FOR SALESFORCE 

The ONE Engagement Hub is a powerful suite 

of SaaS solutions that support businesses 

enterprise-wide customer experience and 

customer engagement strategies. The ONE 

Engagement Hub gives businesses the ability  

to communicate, collaborate and have real- 

time conversations with their customers and 

partners across all touch points at every stage  

of the journey. 

We’re faster, easier and 
better than any solution on 
the market today. Take us 
for a test drive.

Try ONE Correspond for 
Salesforce today!

To learn more about Thunderhead.com visit:
    Thunderhead.com
   requests@thunderhead.com
   @ThunderheadONE
   linkedin.com/company/thunderhead.com

TAKE A  
FREE TRIAL
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With ONE Correspond for Salesforce, it’s never been easier 

to create highly personalized and effective communications 

all within the familiar Salesforce environment. This powerful 

solution makes it easy to create tailored and on-brand sales 

and service communications. ONE Correspond for Salesforce 

is part of the ONE Engagement Hub from Thunderhead.com. 

ONE Collaborate for Salesforce makes 

collaboration on mission-critical documents 

easy. All parties work on a single, controlled 

document source in a familiar editing 

interface that uses your trusted data and 

tracks every change in the final output. 

See ONE Collaborate for Salesforce on the 

AppExchange and sign up for a free trial.


